UNDERSTAND - European Regions UNDER way towards STANDard indicators
for benchmarking information society

Programme zone / Zone de programme:
East / Est

Type / Type
Individual Project / Projet Individuel

Topic / Théme
Innovative actions / Actions Innovatrices

Problem description / Description du probleme ciblé par le projet

The operation “UNDERSTAND - European Regions UNDER way towards STANDard indicators for
benchmarking information society” is based on the need for regional benchmarking as outlined in the
e-Europe Action Plan 2005. Whilst benchmarking can provide useful concrete evidence on the level and
nature of ICT investments at regional level, the partnership wants to go one step further towards a qualitative
“benchlearning” exercise aimed at understanding which ICT investments clearly add value to regional
development.

Overall objective / Objectif général de I'opération

The main objective of this project is to compare and evaluate the regional development of the Information
Society by defining and applying a set of common regional e-indicators. This will enable policy-makers to
better understand the impact of Information Society investments and decide how to make more efficient and
effective use of Structural Funds. Specific objectives are, inter alia, to define common indicators and
methodologies (a benchmarking tool-kit) for at least 4 e-domains, evaluate these indicators through the
proactive involvement of regional policy makers, design and establish a trans-regional database for regional
Information Society indicators and to disseminate guidelines, methodologies and tools among EU regions.

Expected results / Résultats attendus

The operation will enable decision-makers in partner regions to evaluate regional performances with regard
to the Information Society, providing partner regions with a complete methodology for benchmarking and
providing a tool for evaluating and improving the effectiveness of Structural Funds as regards ICT
investments. To non-partner regions, UNDERSTAND provides a ready-to-use methodology enabling them to
compare themselves with other regions and, thus, lower benchmarking costs and increase their effectiveness
(in terms of data comparability).
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Partnership / Partenaires

Name of Institution,
Town /Titre de
I'institution, Ville

CSP s.c.a.r.l., Torino

Aquitanie Europe
Communication,
Bordeaux Cedex

Economic Deveopment
Agency Hessen,
Wiesbaden

IBIT Foundation, Palma
de Maiorca

OVSI Foundation
(Valencian Office for the
Information Society),
Alicante

Association of local
authorities in the county
of Vasternorrland,
Harnosand

Yorkshire Forward,
Leeds

ISEU, European
Business Management
School, University of
Wales, Swansea,
Swansea

Marshal Office of the
Wielkopolska Voivodship,
Poznan

Hessen Agentur,
Wiesbaden

Country /
Pays

ITALY

FRANCE

GERMANY

SPAIN

SPAIN

SWEDEN

UNITED
KINGDOM

UNITED
KINGDOM

POLAND

GERMANY

Region / Région

PIEMONTE
AQUITAINE
HESSEN

ISLAS BALEARES
COMUNIDAD

VALENCIANA

MELLERSTA
NORRLAND

YORKSHIRE & THE
HUMBER

WALES

WIELKOPOLSKIE

HESSEN

. INTERREG I1IC

Contact information / Détails de
contact

Phone: 39 011 4815111
michela.pollone@csp.it

Phone: 33 05 57 57 01 01
thierry.ulmet@aecom.org

Phone: 49 611 774 469
olaf.jueptner@ibh-hessen.de

Phone: 34 971 177270
psoler@ibit.org/ isalamnca@ibit.org

Phone: 34 965982040
ellorca@ovsi.com/elena.ruiz@ovsi.c
om

Phone: 0046 70 301 08 78
charlie.wallin@y.komforb.se

Phone: 44 0113 394 9676
mike.bridge @yorkshire-forward.com

Phone: 0044-1792-295791
p.beynon-davies@swansea.ac.uk

Phone: 48 61 64 75 278
jwaligora@wielkopolska.mw.gov.pl

Phone: 49 61147748469
Olaf.Jueptner@hessen-agentur.de



Activities / achievements so far

The operation, started in 2004 (kick off meeting 8th March 2004 - 14 participants), aims to define a common
methodology for regional benchmarking of information society is being pursued with good success. In terms
of output, all deliverables planned for each period have been released for each active component. In
particular in the first reporting period a draft version of the methodology has been prepared after a wide
review of the state of art on the issue. Active links have been established with all the Italian and Spanish
regions, with national statistical offices in Italy, Hessen, Denmark, Netherlands, UK and with the Committe of
the Regions, in addition to already cooperating networks such as Italian RCCs and ERIS@. A set of
indicators (about 200) and the related methodology to carry out the surveys has been identified covering four
main domains: e government, e business, citizens and broadband. The results has been discussed in an
international workshop held in Bordeaux in May 2004 where 10 benchmarking projects participated providing
useful input.'Following to the definiton of the methodology the first round of surveys have been made and the
data have been checked, analysed and presented in the first international conference held on the 17th of
March 2005 (162 participants) at the premises of the Committee of the Regions - Rue Belliard 152, Bruxel. In
the following months the consortium finalised the process of revision of the methodology including the
feedback coming from experts, other regions and direct experience gained from the first round of surveys.
Furthermore the data collected have been elaborated and refined and a first framework for their interpretation
has been designed, as a reference for the benchlearning activity. These results have been discussed with
policy makers in the region with face-to-face meetings. A final version of the database has been released and
all the regions have uploaded the results coming from the surveys.In the last period the 2nd round of surveys
has been carried out and the results collected in a report. The surveys involved most partners plus Apulia
and Tuscany who joined the project activities, taking up the Understand methodology fully at their costs. 4
regions participated to the surveys in the broadband domain, 8 in the social infrastructure one, 7 in
e-business and 7 in e-government. In the following months 2 international conferences have been held: in
Brussels on the 30th March 2006 to present the result of the surveys and in Poznan on the 22-23rd June to
disseminate the Understand methodology and the best practices behind in newly added regions. In the last
months the partners cheked the possibility to continue the project activity despite the official project end.

More information:
www.understand-eu.net
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